
 
KILDONAN HOUSE GROUP SURGERY NEWSLETTER 

Website: https://www.kildonanhousemedicalpractice.nhs.uk 
Tel: 01204 468 161 

 

 

 

 
 
 

 

 

 

Welcome our Practice Newsletter 

PRACTICE TEAM UPDATE:  

Due to these unprecedented times we have 

tried to adapt to support and deliver a 

service which hopes to be more engaging 

with you and your family. There has now 

been a restructure of the management, 

there is no longer a Practice Manager at the 

practice; Dr J Tabor and Dr Z Atcha will now 

be the Managing Partners at the practice.  

Our aim is to provide high quality service to 

ensure your experience with the practice 

reaches your expectations. We understand 

you may need more emotional support during 

this period as a result we have created a new 

role for one of our most experienced staff 

members; Alison Critchley has taken up the 

role of Patient Experience Officer. This 

position aims to facilitate your concerns and 

experiences when accessing our service 

within the practice.   

 One aspect of this is the continuation 

of the Patient Forum. We are always 

looking for new members who could 

be actively involved in ideas and 

decisions concerning the services we 

provide. 

 Please contact Alison if you would 

like to join our Patient Forum: 

alisoncritchley@nhs.net  

 

 

 

 

 

 

 

 

 

 

Beth Hall has also joined the team as a 

Social Prescriber for the Horwich Network. 

Social Prescribing involves helping patients 
to improve their health, wellbeing and social 
welfare by connecting them to community 
services which might be run by the council or 
a local charity. For example, signposting 
people who have been diagnosed with 
dementia to local dementia support groups, 
assisting them with housing support and 
organising access to meals and other daily 
requirements. 

Also joining our team and working for 
Horwich Network: 

Tahir Hussain - Clinical Pharmacist 
Mohammad Ali – Clinical Pharmacist 
Craig Pickup – Pharmacist Technician  

What could a Clinical Pharmacist mean for 
you?  

They deal with medication for patients 
recently discharged from hospital, offer 
repeat prescription reviews, and maintain 
the management and prescribing for 
patients with long term conditions, Flu 
vaccinations. The Clinical Pharmacist 
works in the practice, daily, to provide a 
point of contact for all medicine-related 
queries via telephone consultation.  

New to the Nursing team – 

Rebecca Charlton - Practice Nurse  
Tracy Entwistle - Health Care Assistant  
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New to the Clinical team - 

Waqas Riaz- Advanced Practitioner 
Waseem Nawaz – Advanced Practitioner  
Wendy Crossley – Advanced Practitioner  

Retiring from our Team  
Dr Hamer, who was with the practice for 
almost 24 years, has now retired.  

Heather Wickham, who was with us for 36 
years as a Practice Nurse, has now retired. 

Suzanne Fender, who was with us as a 
Practice Nurse for almost 8 years, has gone 
on to pastures new.  

Jacqui Haworth (HCA), who was with us for 
almost 20 years, has now retired.  

APPOINTMENTS 

As coronavirus continues to impact our lives, 
we would like to reiterate and emphasise you 
will always be offered both telephone and 
virtual consultations, in order to ensure the 
maximum safety for our patients and staff.  

When you contact the surgery you will be 
offered a telephone consultation. During this 
telephone call if deemed necessary and we 
feel we cannot deal with your problems by 
virtual contact 
we will offer a 
face to face 
consultation. 
We have a 
Duty Clinician 
available from 
8.30-6.30pm 
for telephone advice. If you are finding it 
difficult to access any of our services 
digitally, the surgery will always remain 
open, although we would always encourage a 
virtual contact as the first option. 

Face to face consultations are done in a very 
safe way: 

 Arrive at your appointment time. To 
ensure social distancing, you may be 
asked to wait outside if you arrive 
excessively early or late. 

 Wear a face mask or face covering 
before entering the surgery.  

 Use hand gel as you enter the 
surgery.  

 Attend alone where possible.  

Do not attend the surgery if you are 
experiencing any symptoms of coronavirus 
unless asked to do so.  

It is very important that you let us know as 
soon as possible if you cannot attend for your 
face to face appointment. We have had a 
number of DNAs, which wastes time and 
more importantly PPE, of which we have a 
limited supply. 

Don’t forget to book your flu vaccinations:  

Flu vaccination appointments are now 
available to book at the surgery. As always, 
we encourage 
our patients to 
have their 
annual flu 
vaccination. 
Please see our 
website to check whether you are eligible to 
receive your flu vaccination at the practice.  

 To book an appointment please 
telephone us or book online from 
Friday 11th September.  

 Please inform reception if you feel 
unable to attend due to being 
housebound or having severe mobility 
issues and a home visit can be 
arranged.  

 The carpark will remain available for 
patients to use.  

We hope to continue to adapt and respond to 
the changing needs and keep you updated 
with any changes in access to appointments 
and services we provide.   

PRESCRIPTIONS 

It is important to us that we ensure that we 
can continue to handle prescriptions safely 
and efficiently. Due 
to the extra 
pressures on both 
the Practice and 
the Pharmacy 
prescriptions are 
ready after 2 
working days of ordering.    

You can order your prescriptions via online 
services, or the myGP app, although we can 
still process prescriptions over the telephone 
if you are having any problems. 



 

SCREENING APPOINMENTS 

During this difficult time we have noticed 
there has been a drop in the number of 
patients attending for their breast, bowel 
and cervical cytology screening. We want to 
emphasise how important it is to attend for 
these appointments.  

Cancer Screening is a test that looks for 
early signs of cancer in people without 
symptoms.  

 It can help spot cancers at an early 
stage, when treatment is more likely 
to be successful.  

 Cervical screening can even 
prevent cancer from developing. 

 Cancer screening is for people with no 
symptoms at all. If you have 
symptoms, don’t wait for a screening 
invitation - tell your doctor as soon as 
possible. 

The practice continues to offer appointments 
for smears, please do not hesitate to contact 
us to make arrangements if yours is due.   
They are always carried out with safety in 
mind. 

We would like to reassure patients that the 
Breast Unit operates under very strict safety 
guidelines. 
You can find lots of information on the 
Breast Screening Facebook page. 

You can make or change you appointments 
by: 
Telephone - 390454  
E-mail - bsu.appointments@boltonft.nhs.net  

CARERS 

Do you look after a family member, friend or 
neighbour, are you a Carer? 

A Carer is anyone who provides care, paid or 
unpaid, for a family member or friend who 
due to illness, disability, a mental health 
problem or an addiction, cannot cope 
without their support. Many people do not 
see themselves as family Carers. 

If you do, you are a Carer, so please 
contact the surgery so that we can add you 
to our Carers register. 

Jeanette Martin is the carer’s champion for 
the practice who is tasked with maintaining 

the Carers 
register and 
providing support 
to these patients.  
This Includes 
well-being checks 
and serving as a 
point of contact 

to offer information regarding appropriate 
services.  

 

 

STOP PRESS - STOP PRESS –STOP PRESS 

The Government has released new 
guidelines for clinically extremely 
vulnerable people in line with new national 
restrictions. Please click on the link below 
for more detailed advice: 
https://www.gov.uk/government/news/clini
cally-extremely-vulnerable-receive-
updated-guidance-in-line-with-new-
national-restrictions  
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